
Order return form. Please complete the following form with 3 simple steps. 

1. YOUR ORDER DETAILS

Customer Name _______________________ 

Order # ______________________________      Order Date ______________________ 

Product name as on order confirmation                 Quantity  Price (incl. VAT) 

__________________________________ ________________________________  __________________ 

__________________________________ ________________________________  __________________ 

__________________________________ ________________________________  __________________ 

__________________________________ ________________________________  __________________ 

__________________________________ ________________________________  __________________ 

2. YOUR CONTACT INFORMATION
Your address Your phone number and e-mail 

3. MAILING YOUR RETURN

Include this form with your return and please address to: 

Mall of Norway  
Stasjonsvegen 9 
5743 Flåm 
Norway  

tel. +47 571 10 011 

Make sure to add all the information from this return 
sheet to the customs shipping label outside your return 
shipment box. In case of wrong or missing information, 
we reserve the right to not accept the package. 

Mall of Norway is not responsible for packages lost in 
transit. We recommend that you ship the returning items 
with a tracking service. All returns are paid by the 
customer unless otherwise agreed upon.
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